
ATTENTION FOREST RIVER DEALERS 
 

In an effort to better serve you, we have designated the following phone numbers for 
parts and warranty concerns for the Forest River Millersburg Plant products: 

 
MILLERSBURG LOCATION-ROCKWOOD, FLAGSTAFF 

Pop-up tent campers, High Wall tent campers, Off Road tent campers, <’97 Ultra-
Lite travel trailers and 5th wheels, Shamrock and Roo 

 
Main phone number ………………………………………   (574) 642-2640 
Fax number for Parts & Tent Warranty………………      (574) 642-4999 
(unless otherwise noted) 
 
 
TENT CAMPER PARTS (U.S.A.)- Stephanie Richardson  ..……. Ext. 121 
E-mail: srichardson@forestriverinc.com 
Fax number:          (574) 343-5945 
 
TENT CAMPER PARTS (U.S.A.)- Kelly Cox ……….… ..         Ext. 127 
E-mail: kcox@forestriverinc.com 
 
TRAVEL TLR/5th WHEEL/SHAMROCK/ROO PARTS (U.S.A.)-                             
Cindy Dahm / E-mail: cdahm@forestriverinc.com  …..   Ext. 118 
 
 
TRAVEL TLR/5th WHEEL/SHAMROCK/ROO PARTS (U.S.A.)-                             
Ashley DeBolt  / E-mail: adebolt@forestriverinc.com …..   Ext. 136 
Fax number:       (574) 343-5947 
 
TRAVEL TLR/5th WHEEL/SHAMROCK/ROO PARTS (U.S.A.)-                             
Todd Stringfellow / E-mail: tstringfellow@forestriverinc.com…..   Ext. 125 
Fax number:       (574) 343-5946 
 
CANADA PARTS – ALL PRODUCTS AT MILLERSBURG 
ROCKWOOD & FLAGSTAFF DIVISION – Donna Vance …..  Ext. 107 
E-mail: dvance@forestriverinc.com 
 
Canadian & Freight Paperwork- Sherry Hoover….……....        Ext. 110 
E-mail: shoover@forestriverinc.com 
Fax number:          (574) 343-5956 
_______________________________________________________________________ 



TENT CAMPER WARRANTY – Steve Rollins………………ext. 105 
E-mail:  srollins@forestriverinc.com 
 
7 ½’ Travel Tlrs., Roo, Shamrock Warranty – Gregg Rollins…..ext. 225 
E-mail:  grollins@forestriverinc.com 
 
7 ½’ Warranty Fax Number …………………………….. (574) 642-4796 
E-mail:  
 
8’ Wide Rockwood Travel Tlr./5th Wheel Warranty –   Jonathan Gust 
 Phone: - (574) 642-5166 / E-mail: jgust@forestriverinc.com      
 
8’ Wide Flagstaff Travel Tlr./5th Wheel Warranty – Josh Tackett 
Phone: - (574) 642-5165 / E-mail:  jtackett@forestriverinc.com 
 
8’ Warranty Fax Number ……………………………….. (574) 642-2633 
 
WARRANTY / WEB CLAIM STATUS / QUESTIONS – Tina Weaver 
Ext. 228  /  E-mail:  tweaver@forestriverinc.com  
Fax number:………………………………………………. (574)-642-4796 
 
SALES Gene Cronin 810-635-3682 810-635-4717 fax 
katiecronin42@hotmail.com 
 
 
 
 
   
                                                                                                                                        


